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•What Causes Rejects

•How to Read an ACK File

•How to Resolve Your Rejects
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Up-front checks on every e-file return:

•Validation of Forms/Schedules

•Verification Checks: SSN, EIN, Year of                          
Birth, Date of Death

•Duplicates – Filing and TINs

•Verify AGI for Self-Select PIN

•Check for Debt Offset

•Checked for EIC Certification (Form 8836)

IRS Validity Checks
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IRS ACKNOWLEDGEMENT FILE #1
EFIN:  93XXXX

Contact Name & Number: ERO

1. 2. 3. 4.      5.   6.    7.           8.         9.             
SSN Name Refund    Status   DT St    SIG        DEBT     DCN      

DOC
111-11-1111 Allen         362           A        4/8   OR PIN   I 00-93xxxx

111-11-1112      Brown       2,565        A        4/8 OR N 00-93xxxx

111-11-1113      Clark         - 989       A         4/8   ID      PIN N 00-93xxxx      

111-11-1114      Davis      1,355          R        4/8 ID 00-93xxxx     

111-11-1115      Evers         585          A        4/8 NY                     F 00-93xxxx
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SS Number:  111-11-1114
Name:  Davis
DCN:  00-93xxxx

Form Reference: Form 1040/A, Copy number 01

Sequence number 185 Error Code: 504

Dependent’s SSN (SEQ 175,185,195,205,215,225) 
and corresponding Dependent Name Control (SEQ 
172,182,192,202,212,2220) must match data from the 
IRS Master File

Reject Report
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Every possible entry (field) on each return is assigned a number
(Sequence Number or SEQ).  For example, the entity section of the 1040 
contains records that have several fields.  Examples are:  Primary and 
Secondary Name Fields; SSN fields.  Each field is assigned a Sequence 
Number.



600 - IRS indicates that the Taxpayer must 
file Form 8862 to claim Earned Income 
Credit after disallowance.  Form 8862 is 
missing from the tax return and it is required.

372/373 -When Child Tax Credit/Additional 
Child Tax Credit is significant, at least one 
Child must qualify for the credit.

510 - Primary SSN and/or Secondary 
SSN where the SSN was claimed as an 
exemption on the return and was also 
used as a Dependent's SSN on another return
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506 - Qualifying SSN of Schedule EIC was 
previously used for the same purpose

503 - Secondary SSN and Name Control on 
Form must match data from the Master File

500 - Primary SSN and Name Control on Tax 
Form must match data from the IRS Master 
File 

502 – EIN on Form W-2, W-2G, or 1099-R 
must match data from the IRS Master File
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507- Dependent’s SSN of the Form 1040/A 
previously used for the same purpose

501 – Qualifying SSN of Schedule EIC and 
the corresponding Year of Birth must match 
data received from SSA

And the #1 e-file Reject Code

504 -Dependent’s SSN must match 
data from the IRS Master File
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• Ask to see a picture ID 

• Ask to see Social Security Cards 

• Check and recheck TINs and EINs 

• Double Check Year of Birth 

Reducing Rejects
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• Duplicate Filings

• Duplicate TIN used on a return for 
spouse, dependent, or  earned 
income credit qualifying child

• Invalid EIN on W-2/1099

Unsolvable Rejects
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•e-Help  - 866-255-0654

•QuickAlerts

•www.irs.gov and www.ssa.gov

• Treasury Offsets - 800-304-3107  

Assistance & Resources
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Questions?
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